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Abstract

Evaluating the Effectiveness of Media Training at Jordanian
Universities:A Survey Study on the Students of Mass Communication

Faculty at Yarmouk University

The aim of this study is to evaluate the effectiveness of media
training programs at thefaculty of mass communication atYarmouk
University. The study depends on the Kirk Patrick model, a well-known
model that is widely used to evaluate training programs based on four
levels: reaction, learning, behavior change and results of the training
experience.

This descriptive study used the survey method to collect quantitative data
from the respondents about their perceptions of the training experience.
The study used the purposive sample to collect primary data through
distributing 223 questionnaires to respondents from thefaculty of media and

mass communication at Yarmouk University.

The study came up with various findings: the respondents’ reaction
to the training programs was high with a general average of(2.60) as well
as the learning level during the training with a general averageof (2.39).
However, the respondents showed a moderate change in their behavior
witha general average of (2.33). Additionally, the outcomes of the media
training programs were high with a general average of (2.56). The students
showed a high level of satisfaction regarding the training environment,

timing and performance of the trainers witha general average of (2.58).

As for the study hypotheses, there aresignificant statistical
differences in the respondents' reactions attributed to the variable of the
academic year (the difference was for the third year students.).

Furthermore, thereare significant statistical differences in respondents'
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reaction attributed to the variable of Academic Discipline(in favor of
journalism students). Meanwhile there are no significant statistical
differences in the level of students' learning due to the variable of their

gender, Academic year, or academic Discipline.

The study showed revealed statistical differences in the behavior of
the respondents during the media training due to the variable of the
academic discipline (in favor of radio and TV students). The study also
found significant statistical differences in the outcomes of the media
training due to the variable of academic discipline (in favor of radio and
television students). Finally, there are no significant statistical differences
in respondents' satisfaction regarding the training environment, timing, and

trainers’ performance.

Keywords: Evaluation, effectiveness, media training.
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